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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

3. Claim(s) 1, 2, 4, 5, 8-10 and 16-19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Merwin et al. (US 6,731 ,725 B1 ) in view of Contractor (US 6,683,940 
B2). 

Regarding claim(s) 1, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system (FIG. 1 and column 1 , lines 
32-36), comprising: 

placing a call to a voice information application (column 5, lines 29-31); 

routing the call to a network component (column 5, lines 32-34); 

receiving the call at the network component (column 5, lines 35-40); 
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connecting the call to the voice information application (column 5, lines 41-44); 
receiving a voice information message from a subscriber placing the call (column 
5, lines 56-60); 

storing the voice information message for subsequent retrieval by the subscriber 
(column 5, line 63 to column 6, line 2); and 

indexing the stored voice information message for locating the stored voice 
information by the voice information application (column 5, line 63 to column 6, line 2). 

Merwin fails to disclose routing the call to the voice information application at a 
telecommunications system services node. 

However, Contractor teaches routing the call to an intelligent network component 
includes routing the call to the voice information application at a telecommunications 
system services node (column 6, lines 29-43). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Merwin using the teaching of 
routing the call to the SCP as taught by Contractor. 

This modification of the invention enables the system to route the call to the voice 
information application so that the system would interpret the user request for voicemail 
messages. 

Regarding claim(s) 2, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, further comprising: 
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receiving a request for the stored voice information message from the subscriber 
(column 8, lines 1-5); 

locating the requested stored voice information message from a data store of 
information available to the voice information application (column 8, lines 1-5); and 

playing the requested stored voice information message to the subscriber 
(column 8, lines 31-39). 

Regarding claim(s) 4, Merwin as discloses a method of storing and accessing 
information to and from a remote voice information system, whereby placing the call to 
the voice information application includes placing the call via a wireline telephone 
(column 8, lines 1-5). 

Regarding claim(s) 5, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, whereby the step of placing 
the call to the voice information application includes placing the call via a wireless 
telephone (column 8, lines 1-5). 

Regarding claim(s) 8, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, whereby the step of 
connecting the call to the voice information application includes connecting the call to 
the voice information application via a computer telephony interface (column 8, lines 1- 
5). 
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Regarding claim(s) 9, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, prior to the step of 
connecting the call to the voice information application, authenticating a caller placing 
the call as an authorized subscriber of the voice information application (column 8, lines 
1-5). 

Regarding claim(s) 10, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, further comprising: 

providing the subscriber a set of voice information application options voice 
information message and for accessing any previously stored for recording a 
information (column 8, lines 6-15); and 

receiving a voice information application option selection from the subscriber 
(column 8, lines 6-15). 

Regarding claim(s) 16, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, further comprising providing 
the selected option to the subscriber (column 8, lines 6-1 5). 

Regarding claim(s) 17, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, whereby the selected option 
includes allowing the subscriber to record a voice information message (column 8, lines 
6-15). 
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Regarding claim(s) 18, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, whereby the selection 
option includes allowing the subscriber to retrieve and play previously stored voice or 
text messages (column 8, lines 6-15). 

Regarding claim(s) 19, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, whereby the selected option 
includes allowing the subscriber to retrieve and play a plurality of stored data (column 8, 
lines 6-15). 



4. Claim(s) 3, 11-14, 20, 29 and 32-37 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Merwin in view of Contractor and further in view of Wise et al. 
(US 5,884,262). 

Regarding claim(s) 29, Merwin in combination with Contractor disclose all the 
limitations of claim(s) 29 as stated in claim(s) 1's rejection above system for storing 
and accessing information to and from a remote voice information system (FIG. 1 and 
paragraph 0002), comprising: 

Merwin discloses a system for audio reminder messages stored on a 
computerized voice message storage and redelivery system but fails to disclose parsing 
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a data store of information for voice information responsive to the selected voice 
information option. 

However, Wise in the same field of endeavor teaches to parse a data store of 
information for voice information responsive to the selected voice information option 
(column 6, lines 35-57). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Merwin in combination with 
Contractor using the teaching of a parser software program as taught by Wise. 

This modification of the invention enables the system to parse a data store of 
information for voice information responsive to the selected voice information option so 
that the system would interpret the user command and navigate based on the 
command. 

Regarding claim(s) 3, Wise teaches receiving a request for a stored text 
information message (FIG. 2 and column 5, lines 45-58); 

locating the requested stored text information in a data store of information 
available to the voice information application (FIG. 2 and column 6, lines 39-57); and 

converting the requested stored text information message from a text format to 
an audio format (FIG. 2 and column 7, lines 37-41). 

Regarding claim(s) 11, Wise teaches after providing the subscriber a set of voice 
information application options, allowing the subscriber to navigate through the set of 
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voice information options by selection of telephone keypad keys associated with 
navigation functionality (FIG. 2 and column 7, lines 56-63). 

Regarding claim(s) 12, Wise teaches allowing the subscriber to navigate through 
a set of voice information application options via voice commands from the subscriber 
(FIG. 2 and column 7, lines 56-63). 

Regarding claim(s) 13, Wise teaches the step of receiving a voice information 
application option selection from the subscriber includes receiving the voice information 
application option via a DTMF tone generated from a telephone keypad selection from 
the subscriber (FIG. 2 and column 7, lines 56-63). 

Regarding claim(s) 14, Wise teaches the step of receiving a voice information 
application option selection from the subscriber includes receiving the voice information 
application option selection via a voice command from the subscriber (FIG. 2 and 
column 7, lines 56-63). 

Regarding claim(s) 20, Wise teaches the selection option includes allowing the 
subscriber to search a data store of available information that may be retrieved by the 
subscriber telephonically in audio format (FIG. 2 and column 6, lines 52-58). 
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Regarding claim(s) 32, Merwin as modified discloses a system for storing and 
accessing information to and from a remote voice information system, whereby the 
voice information application is further operative to receive a request for stored voice 
information from the subscriber (column 3, lines 1-5); 

to locate the requested stored voice information from a data store of information 
available to the voice information application (column 3, lines 1-5); and 

to play the requested stored voice information to the subscriber (column 3, lines 

1-5). 

Regarding claim(s) 33, Merwin as modified discloses a system for storing and 
accessing information to and from a remote voice information system, whereby the 
voice information application is further operative to authenticate a caller placing the call 
as an authorized subscriber of the voice information application (column 3, lines 1-5). 

Regarding claim(s) 34, Merwin as modified discloses a system for storing and 
accessing information to and from a remote voice information system, whereby the 
selected option includes allowing the subscriber to record a voice information message 
(column 3, lines 1-5). 

Regarding claim(s) 35, Merwin as modified discloses a system for storing and 
accessing information to and from a remote voice information system, whereby the 
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selection option includes allowing the subscriber to retrieve and play previously stored 
voice or text messages (column 3, lines 1-5). 

Regarding claim(s) 36, Merwin as modified discloses a system for storing and 
accessing information to and from a remote voice information system, whereby the 
selected option includes allowing the subscriber to retrieve and play a plurality of stored 
data (column 3, lines 1-5). 

Regarding claim(s) 37, Wise teaches the selection option includes allowing the 
subscriber to search a data store of available information that may be retrieved by the 
subscriber telephonically in audio format (FIG. 2 and column 6, lines 40-51 and column 
7, lines 34-37). 

5. Claim(s) 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Merwin in view of Contractor as applied to claim(s) 1 above and further in view of 
Hartselle et al. (US 2004/0213385 A1). 

Regarding claim(s) 7, Merwin in combination with Contractor as applied to 
claim(s) 1 differ from claim(s) 7 in that it fails to disclose the step of routing the call to 
an intelligent network component includes routing the call to the voice information 
application. 
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However, Hartselle teaches whereby the services node includes a voice services 
node (FIG. 1 and paragraph 0021). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify Merwin in combination with Contractor using the 
advanced intelligent network and the voice mail system as taught by Hartselle. 

This modification of the invention enables the system to route the call to the voice 
information application at a telecommunications system services node so that the user 
would have the convenience to review the saved information (Hartselle: paragraph 
0005). 

6. Claim(s) 21-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Merwin in view of Contractor and Wise as applied to claim(s) 20 above, and further in 
view of Hartselle. 

Regarding claim(s) 21, Hartselle teaches prior to receiving a request for a stored 
text information message, storing one or more text information messages for access by 
the voice information application (FIG. 4 and paragraph 0050). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify Merwin in combination with Contractor and wise 
using the advanced intelligent network and the voice mail system as taught by Hartselle. 
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This modification of the invention enables the system to route the call to the voice 
information application at a telecommunications system services node so that the user 
would have the convenience to review the saved information (Hartselle: paragraph 
0005). 

Regarding claim(s) 22, Hartselle teaches storing one or more text information 
messages includes storing one or more text information messages via an Internet- 
based web server whereby the web server is accessible by the voice information 
application (FIG. 4 and paragraph 0050). 

Regarding claim(s) 23, Hartselle teaches accessing the Internet-based web 
server by the subscriber for modifying information telephonically accessible by the 
subscriber via the voice information application (FIG. 4 and paragraph 0050 and 0051). 

7. Claim(s) 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Merwin in view of Contractor and in view of Wise as applied to claim(s) 14 above, and 
further in view of Johnstone et al. (US 4,462,080). 

Regarding claim(s) 15, Merwin in combination with Contractor and Wise as 
applied to claim(s) 14 differ from claim(s) 15 in that it fails to disclose converting the 
voice command from the subscriber from a voice format to a digital format. 
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However, Johnstone in the same field of endeavor teaches converting the voice 
command from the subscriber from a voice format to a digital format for processing the 
voice command by the voice information application (FIG. 4 and column 8, lines 44-57) 
[The voice interpreter 62 translates voice commands of the operator into digital 
information by understanding a bit by bit comparison of the digital signal]. 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify Merwin in combination with Contractor and Wise 
using the voice interpreter as taught by Johnstone. 

This modification of the invention enables the system to convert the voice 
command from the subscriber from a voice format to a digital format so that the trained 
voice interpreter would recognize the voice commands (Johnstone: column 8, lines 25- 
30). 

8. Claim(s) 24 and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Merwin in view of Contractor and further in view of Cloutier et al. (US 6,535,586 
B1). 

Regarding claim(s) 24, Merwin in combination with Contractor disclose all the 
limitations of claim(s) 24 as stated in claim(s) 1's rejection but fails to disclose 
converting the requested voice information message from a text format to an audio 
format. 
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However, Cloutier in the same field of endeavor teaches converting the 
requested voice information message from a text format to an audio format (FIG. 1 and 
5 and column 7, lines 1 1-14). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Merwin in combination with 
Contractor using the teaching of user interface as taught by Cloutier. 

This modification of the invention enables the system to convert the text 
message to a speech format so that the user would have easy access to the content of 
a specific message using a unique code. 

Regarding claim(s) 25, Merwin discloses a method of storing and accessing 
information to and from a remote voice information system, prior to the step of 
connecting the call to the voice information application via a computer telephony 
interface, authenticating a caller placing the call as an authorized subscriber of the voice 
information application (column 3, lines 8-21). 

9. Claim(s) 26 and 27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Merwin in view of Contractor and in view of Cloutier as applied to claim(s) 25 
above, and further in view of Wise. 
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Regarding claim(s) 26, Wise teaches, after providing the subscriber a set of 
voice information application options, allowing the subscriber to navigate through the set 
of voice information options, by selection of telephone keypad keys associated with 
navigation functionality (FIG. 2 and column 7, lines 56-63). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Merwin in combination with 
Contractor and Wise using the teaching of allowing the subscriber to navigate through 
options as taught by Wise. 

This modification of the invention enables the system to allowing the subscriber 
to navigate through the set of voice information options so that the system would 
interpret the user command and navigate based on the command. 

Regarding claim(s) 27, Wise teaches allowing the subscriber to navigate through 
a set of voice information application options via voice commands from the subscriber 
(FIG. 2 and column 7, lines 56-63). 

10. Claim(s) 30 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Merwin in view of Contractor and in view of Wise as applied to claim(s) 29 above, 
and further in view of Cloutier. 
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Regarding claim(s) 30, Merwin in combination with Contractor and Wise as 
applied to claim(s) 29 above differ from claim(s) 30 in that it fails to disclose the voice 
information application is further operative to communicate with a remote server to 
obtain voice information stored at the remote server by the subscriber. 

However, Cloutier teaches the voice information application is further operative to 
communicate with a remote server to obtain voice information stored at the remote 
server by the subscriber (FIG. 1 and 5 and column 7, lines 19-25). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify Merwin in combination with Contractor and Wise 
using the user interface as taught by Cloutier. 

This modification of the invention enables the system to communicate with a 
remote server to obtain voice information stored at the remote server by the subscriber 
so that the user would have easy access to the content of a specific message using a 
unique code (Cloutier: column 8, lines 11-13). 

Regarding claim(s) 31, Wise teaches the voice information application is further 
operative to pass text-based voice information from the remote server requested by the 
subscriber to a text-to-speech module for conversion to audio format (FIG. 2 and 5 and 
column 7, lines 34-41). 
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Response to Arguments 



1 1 . Applicant's arguments with respect to claim(s) 1 -5, 7-27 and 29-37 have been 
considered but are moot in view of the new ground(s) of rejection. 



1 2. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (571) 272- 
7539. The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



WRENT EXAMINER 
GG 

May 22, 2006 




Gerald Gauthier 
Examiner 
Art Unit 2614 



